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Key Benefits

. Integration

« Multiple approvals

. Group approvals

. Sequential & non-sequential
workflows

. Controlled authorisation

. Multi-layered rules and decision Trees
. Delegation of authority

. Scheduled & data driven rules
« Alerts
. External notifications & emails
. Instant alerts

. Security

“Very, very responsive!”

Greentree® Approvals & Alerts

Increase the day-to-day productivity of your business. Greentree’s Approvals and Alerts can help automate the
daily processes in your business using specifically designed workflow tools that allow your organisation to
ensure critical transactions, documents, or records are monitored and approved through the appropriate chain

of command - automatically.

The Approvals and Alerts module gives you back control
of your business with a multi-level approach to ensure
increased workflow efficiency and the security of valuable
and sensitive business information. The rules based ap-
proach can be customised to each organisation’s needs,
with features allowing for individual and group approvals
in both sequential and non-sequential business flows.

Integration

Greentree's Approvals and Alerts is designed to keep your
organisation’s business on track and reduce time costs to a
minimum. Fully integrated with all modules, Approvals and
Alerts supports multi-level approvals and user defined
alerts for any component within the Greentree system,
keeping you in complete control of the entire process.
This automated cross checking function ensures your

company stays on top of information discrepancies, main-
taining the accuracy and integrity of crucial data.

Multiple approvals

Greentree's multiple approval approach is intelligently
centred around user specified settings, with notifications
appearing on selected user workstations as configured in
the approval rules. New groupings and different levels of
authorisation can be established or modified at anytime
to ensure a quick response for approvals without com-
promising company procedures. The multiple approvals
feature also allows for multi-routing of documents and
approvals to specified personnel simultaneously.

Group approvals
Group approval is the smart way to control your approval
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workflow by encapsulating your organisation’s structure
so that a document can be routed to all users within
any group. The multi-group support is a further power-
ful feature allowing users to be in more than one group,
or a document to be approved by many groups, giving
greater flexibility.

Sequential & non-sequential workflows

Sequential and non-sequential options provide approv-
al structures that can be applied to your organisation’s
specific needs. With options such as approve in advance,
approve previous levels and override previous rejec-
tions, sequential and non-sequential options are demand
driven, delivering noticeable improvements to your
business workflow.

Controlled authorisation

Greentree's Approvals and Alerts module allows for full
control over the authorisation procedure. The module
guarantees time efficiency and precise distribution of ap-
proval documentation and tasks in real-time. Flexible set-
tings allow for customisation to be applied at all levels to
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ensure that only authorised staff have access to approv-
als on specific requests guaranteeing a timely and secure
resolution of the approval process.

Multi-layered rules and decision Trees

Approval rules are applicable across multiple levels. Un-
limited rules can be created that work through a decision
tree, re-evaluating a new rule at various steps in the proc-
ess. For example, a request to purchase a new computer
could initially be sent to the IT department for approval.
When approved by that department, the purchase or-
der is re-evaluated as to the total value of the order and
directed to the appropriate management staff based on
a set of value rules.

Delegation of authority

Greentree has a flexible feature that enables staff the
power to delegate their authority to other users on a need
driven basis to avoid disruptions to workflow caused by
staff absence.
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“The ability to customise an active
desktop and basically, allow users to
control their own workflows was a real
stand-out for me — this had the effect
of changing and improving the way
information flows right around the
business.”

Bruce Rayment, Chief Executive Officer - Alucobond Architectural
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“Very, very powerful


http://www.greentree.com/customers/profiles/alucobond-architectural.cfm
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“Greentree was by far the best fit for
our business, with additional features
that the other options we looked into
just didn't have.”

Les Young, Financial Controller - Hydroflow Distributors

“Very, very integrated!”

Scheduled & data driven rules
Greentree's Approval and Alert rules can be evaluated as
soon as data is entered, or on a scheduled basis, which

ever is the most appropriate mechanism for your business
requirements.

Alerts

In addition to the powerful approval process, Greentree
contains aflexible alerts system, with multiple platforms for
delivery of an alert via e-mail, SMS, follow-ups or PDA’s. The
workflow also includes a notification system that will keep
a permanent record of any information or alert conditions.

External notifications & emails

Not only does Greentree’'s Approvals and Alerts assist
internal controls, it can also be used to trigger interaction
with your customers or suppliers. For example an auto-
matic email notification can be sent to a customer advis-
ing of a delayed order delivery.
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Instant alerts

While the rules based Approvals and Alerts engine pro-
vides a platform to trigger events based on your own
defined business rules, Greentree also has the ability to
display an instant alert on any record within the system,
each time it is accessed. A warning on a customer for
example, may be displayed every time an order or an
invoice is prepared for that customer.

Security

Greentree's Approvals and Alerts combined with Green-
tree's advanced security feature means only authorised
staff can view and approve specified records guarantee-
ing the security of your business’ intelligence.

The Approvals and Alerts module eliminates the need for
the transfer of physical documentation from desk to desk
minimising the opportunity for paperwork to become lost
and sensitive information to be released to unauthorised
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personnel. Being fully integrated with Greentree's docu-
ment management solution, the paperless office can be-
come a reality for you with the power of Greentree.
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CLIENT -
SPOTLIGHT: ALUCOBOMD

ALUCOBOND
ARCHITECTURAL

Alucobond Architectural is a subsidiary of
Halifax Vogel Group (HVG) and is a private-
ly owned Australian company that imports
and distributes graphics media, industrial
fabrics, decorative building products and
exhibition systems throughout Australa-
sia. Formed in 1994 and with a history that
dates back to the 1950s, HVG has gone
from strength to strength and sustained
continued growth in size and scope to
handle new products and services.

For more information visit:
www.alucobond.com.au
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“Very, very flexible
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Customer
Relaticnship
Management

Chain &
Distribution
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“Very, very integrated

Greentree is modular, with all business functions totally integrated.

This provides you with a wide variety of modules and sub-modules that

afford options rarely found in other packages. You purchase the pieces
that you need, effectively matching the system to fit your business. Choose
from: Financials, Job Costing, Supply Chain & Distribution, Manufacturing,
Human Resources, Customer Relationship Management (CRM), Service & Asset
Management, Business Intelligence, Retail, Workflow-Business Process Management
and eBusiness.

Resources

Job Costing

Business |ntelligen®

Greentree is a solution, readily adapting across a broad range of industries and business types.
Businesses are provided with a powerful, extremely cost-effective system that has consistently
proven itself capable of managing change and growing business potential.

With simple, smart thinking at your fingertips, Greentree provides the ultimate seamless business-
building environment. Exploit its accuracy in business metrics, challenge its capability to deliver
empowering information. Rely on the one highly responsive solution to efficiently streamline
your internal processes resulting in increased manageability and productivity across all areas of
your enterprise.

What's the difference to any other software solution? Greentree is the most responsive business
software product available, providing a source of competitive advantage to help you drive
your business to the next level!

Greentree

BUSINESS-BUILDING SOLUTIONS
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